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Introduction
 

BIAS PROJECT OVERVIEW 
The Behavioral Interventions to Advance Self-Sufficiency 
(BIAS) project, launched in 2010, was the first major initia­
tive to apply behavioral insights to human services pro­
grams that serve poor and vulnerable families in the United 
States. The project was led by MDRC and sponsored by the 
Office of Planning, Research and Evaluation of the Adminis­
tration for Children and Families in the U.S. Department of 
Health and Human Services. The BIAS project built knowl­
edge about how tools from behavioral science could be used 
to deliver program services more effectively, targeting three 
human services domains: child support, child care, and work 
support. 

The BIAS team partnered with eight state and local agencies 
to design and implement 15 randomized controlled trials 
that incorporated behavioral insights. Each site had at least 
one intervention with a statistically significant impact on a 
primary outcome of interest. The magnitude of the improve­
ments typically ranged from 2 to 4 percentage points (in line 
with other behavioral research findings) — and, in several 
cases, impacts were much larger. These positive impacts may 
be considered large relative to the costs for the interventions, 
which were typically around $4.00 or less per person. For 
more background on the project, view the BIAS Infographic 
and the BIAS final report. 

DEVELOPING BEHAVIORAL INTERVENTIONS 
The BIAS team used a systematic approach called “behav­
ioral diagnosis and design” to develop interventions. This 
process consisted of identifying problems that were appro­
priate for behavioral interventions, diagnosing the underly­
ing behavioral reasons for each problem, designing interven­
tions, and conducting rigorous tests to determine whether 
the interventions improved outcomes. Each intervention 
was customized to fit its context, but all involved at least one 

of the behavioral principles described by the SIMPLER frame­
work. Created by MDRC for the BIAS project, SIMPLER stands 
for social influence, implementation prompts, making dead­
lines, personalization, loss aversion, ease, and reminders. 

PURPOSE OF THIS COMPENDIUM 
The BIAS team implemented 15 behavioral interventions, 
involving close to 100,000 clients. This compendium contains 
all the printed materials that were designed as part of those 
interventions. (Some interventions included nonprinted 
components, like robocalls and personal phone calls, which 
are not reflected in this document.) The interventions con­
tribute to a body of knowledge about what works in human 
services settings. The BIAS team’s objective in sharing these 
materials is to assist practitioners and program designers in 
developing future behavioral interventions and, more spe­
cifically, in crafting written materials that are informed by 
behavioral science. 

In sharing these intervention materials, the team hopes 
that others can learn how specific behavioral concepts were 
operationalized in different settings and formats (that is, 
mail, text messages, and email). The team also aims to spark 
future innovative interventions and help scale behavioral 
interventions where evidence has already been built. 

HOW TO READ THIS COMPENDIUM 
The compendium is arranged by program area domain, 
state or local agency, and type of intervention. Each section 
begins with a summary of the particular intervention that 
was implemented, followed by a list of the printed materials 
for that intervention and copies of the materials themselves. 

If you have questions, comments, or feedback about this 
compendium, contact us at BIAS@mdrc.org or tweet us at 
@CABS_MDRC using the hashtag #povertynudge. 

https://www.acf.hhs.gov/sites/default/files/opre/bias_twopageinfographic_11_9_2016.pdf
https://www.acf.hhs.gov/opre/resource/nudging-change-in-human-services-final-report-of-the-behavioral-interventions-to-advance-self-sufficiency-bias-project
https://www.acf.hhs.gov/opre/resource/developing-simpler-solutions
https://www.acf.hhs.gov/opre/resource/developing-simpler-solutions
mailto:BIAS@mdrc.org
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CHILD CARE Indiana — Provider Choice

 

 
 

Materials included: 

• Paths to QUALITY (PTQ) Packet 

Behaviorally informed informational packet sent to parents on the Child Care and 
Development Fund (CCDF) waiting list to encourage them to select a quality-rated 
provider 



CHILD CARE Indiana — Provider Choice
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Paths to QUALITY (PTQ) Packet 
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CHILD CARE Indiana — Provider Choice

Paths to QUALITY (PTQ) Packet (continued) 
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Paths to QUALITY (PTQ) Packet (continued) 
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CHILD CARE Indiana — Provider Choice

Paths to QUALITY (PTQ) Packet (continued) 



CHILD CARE Indiana — Provider Choice

8 B E H AV I O R A L I N T E R V E N T I O N S T O A D VA N C E S E L F -S U F F I C I E N C Y ( B I A S)  P R O J E C T

Paths to QUALITY (PTQ) Packet (continued) 
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CHILD CARE Indiana — Provider Choice

Paths to QUALITY (PTQ) Packet (continued) 
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Paths to QUALITY (PTQ) Packet (continued) 
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CHILD CARE Indiana — Redetermination
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Materials included: 

• Appointment Letter, Round 1 

Behaviorally informed appointment letter mailed to parents who needed to 
attend an appointment to complete their child care subsidy redetermination 
process 

• Checklist, Round 1 

Behaviorally informed checklist designed to help parents decide which docu­
ments to bring to their child care subsidy redetermination appointment 

• Provider Information Form, Round 1 

Information form that parents were required to complete to renew their child 
care subsidy, printed on yellow paper 

• Reminder Postcard, Round 1 

Behaviorally informed reminder postcard mailed to parents to remind them of 
their upcoming Child Care Development Fund (CCDF) recertification appointment 

• Appointment Letter, Round 2 

Behaviorally informed appointment letter mailed to parents who needed to 
attend an appointment to complete Indiana’s child care subsidy redetermination 
process 

• Additional Information Packet, Round 2 

Behaviorally informed detailed informational packet describing work and income 
requirements for subsidy renewal 

• Reminder Postcard, Round 2 

Behaviorally informed reminder postcard mailed to parents to remind them of 
their upcoming Child Care Development Fund (CCDF) recertification appointment 



CHILD CARE Indiana — Redetermination
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Appointment Letter, Round 1 
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CHILD CARE Indiana — Redetermination

Checklist, Round 1
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 Checklist, Round 1 (continued) 
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CHILD CARE Indiana — Redetermination
Provider Information Form, Round 1 



CHILD CARE Indiana — Redetermination
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Reminder Postcard, Round 1 
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CHILD CARE Indiana — Redetermination

Appointment Letter, Round 2 
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 Additional Information Packet, Round 2 
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CHILD CARE Indiana — Redetermination

  Additional Information Packet, Round 2 (continued) 
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  Additional Information Packet, Round 2 (continued) 
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CHILD CARE Indiana — Redetermination

  Additional Information Packet, Round 2 (continued) 
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  Additional Information Packet, Round 2 (continued) 
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CHILD CARE Indiana — Redetermination

Reminder Postcard, Round 2 



CHILD CARE Oklahoma
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Child Care 

OKLAHOMA
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https://www.acf.hhs.gov/opre/resource/engaging-providers-and-clients-using-behavioral-economics-to-increase-on-time-child-care-subsidy-renewals
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Materials included: 

• Renewal Notice, Client Intervention 

Behaviorally informed notice mailed to parents eligible for a child care subsidy 
renewal to encourage them renew their subsidy on time 

• Early-Alert Postcard, Client Intervention 

Behaviorally informed postcard mailed to parents eligible for a child care sub­
sidy renewal 60 days before the renewal deadline to encourage them renew their 
subsidy on time 

• Late-Reminder Postcard, Client Intervention 

Behaviorally informed postcard mailed to parents eligible for a child care sub­
sidy renewal 20 days before the renewal deadline to encourage them renew their 
subsidy on time 

• Introductory Mailing, Provider Intervention 

Behaviorally informed letter mailed to child care providers to explain the inter­
vention to help facilitate on-time renewal for child care benefits 

• Reminder Letter for Clients with Deadlines in 1-2 Months, Provider Intervention 

Behaviorally informed letter mailed to child care providers listing their clients 
coming up for child care subsidy renewals within one to two months 

• Reminder Letter for Clients with Deadlines in 20 Days, Provider Intervention 

Behaviorally informed letter mailed to child care providers listing their clients 
coming up for child care subsidy renewals within 20 days 



29 B E H AV I O R A L I N T E R V E N T I O N M AT E R I A L S  C O M P E N D I U M

CHILD CARE Oklahoma

Renewal Notice, Client Intervention 



CHILD CARE Oklahoma
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 Renewal Notice, Client Intervention (continued) 
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CHILD CARE Oklahoma

Early-Alert Postcard, Client Intervention 



CHILD CARE Oklahoma
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Late-Reminder Postcard, Client Intervention 
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CHILD CARE Oklahoma
Introductory Mailing, Provider Intervention 



CHILD CARE Oklahoma
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Introductory Mailing, Provider Intervention (continued) 
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CHILD CARE Oklahoma

 Introductory Mailing, Provider Intervention (continued) 



CHILD CARE Oklahoma

36 B E H AV I O R A L I N T E R V E N T I O N S T O A D VA N C E S E L F -S U F F I C I E N C Y ( B I A S)  P R O J E C T

 Introductory Mailing, Provider Intervention (continued) 
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CHILD CARE Oklahoma

Reminder Letter for Clients with Deadlines in 1-2 Months, Provider Intervention 
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38 B E H AV I O R A L I N T E R V E N T I O N S T O A D VA N C E S E L F -S U F F I C I E N C Y ( B I A S)  P R O J E C T

Reminder Letter for Clients with Deadlines in 20 Days, Provider Intervention 
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CHILD SUPPORT Texas

Child Support 

TEXAS 
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https://www.acf.hhs.gov/opre/resource/taking-the-first-step-using-behavioral-economics-to-help-incarcerated-parents-apply-for-child-support-order-modifications
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CHILD SUPPORT Texas

 

 

 

Materials included: 

• Teaser Postcard 

Behaviorally informed postcard mailed to incarcerated parents owing child sup­
port who might be eligible for an order modification to increase their awareness 
about modifications 

• Modification Packet 

Simplified child support order modification packet mailed to incarcerated par­
ents owing child support 

• Reminder Postcard 

Behaviorally informed postcard mailed to incarcerated parents owing child sup­
port a few weeks after the informational packet was sent to remind those who 
had not yet responded 



CHILD SUPPORT Texas
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Teaser Postcard 
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CHILD SUPPORT Texas

Modification Packet 



CHILD SUPPORT Texas
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Modification Packet (continued) 
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CHILD SUPPORT Texas

Modification Packet (continued) 



CHILD SUPPORT Texas
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Modification Packet (continued) 
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CHILD SUPPORT Texas

 Modification Packet (continued) 
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Reminder Postcard 

NOTE: These postcards were printed on blue paper to make them stand out from 
other mail. 



Child Support 

WASHINGTON 
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https://www.acf.hhs.gov/opre/resource/simplify-notify-modify-using-behavioral-insights-to-increase-incarcerated-parents-requests-child-support-modification
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CHILD SUPPORT Washington

 

 

 

 

 

Materials included: 

• JPAY Message 

Behaviorally informed electronic message sent to incarcerated parents owing 
child support to make them aware that they may be eligible for an order modifi­
cation and move them from intention to action 

• Follow-Up Letter 

Letter notifying parents to check their electronic message account so they can see 
the JPAY message 

• Tip Sheet 

Behaviorally informed informational sheet sent to incarcerated parents owing 
child support who might be eligible for an order modification to provide them 
with guidance on how to fill out the modification request 

• JPAY Reminder Message 

Follow-up electronic messages to parents reminding them to submit forms 



CHILD SUPPORT Washington
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JPAY Message 
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CHILD SUPPORT Washington

Follow-Up Letter 
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Tip Sheet 
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CHILD SUPPORT Washington

JPAY Reminder Message 
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Child Support 

CUYAHOGA COUNTY, OHIO 
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https://www.acf.hhs.gov/opre/resource/nudges-for-child-support-applying-behavioral-insights-to-increase-collections


CHILD SUPPORT Cuyahoga County, Ohio
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Materials included: 

• Payment Reminder Notice, Rounds 1-4 

Behaviorally informed payment reminder notice mailed to parents who owed 
child support 

• Sample Text Message Reminder, Round 2 

Reminder text message sent to parents with cell phone numbers on file who 
owed child support 

• Child Support Welcome Letter, Round 4 

Behaviorally informed welcome letter mailed to parents with newly established 
child support orders 
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CHILD SUPPORT Cuyahoga County, Ohio

 Payment Reminder Notice, Rounds 1-4 



CHILD SUPPORT Cuyahoga County, Ohio
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Sample Text Message Reminder, Round 2 
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CHILD SUPPORT Cuyahoga County, Ohio

Child Support Welcome Letter, Round 4 
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Child Support 

FRANKLIN COUNTY, OHIO 
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https://www.acf.hhs.gov/opre/resource/reminders-to-pay-using-behavioral-economics-to-increase-child-support-payments


CHILD SUPPORT Franklin County, Ohio
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Materials included: 

• Payment Reminder Notice, Rounds 1-2 

Behaviorally informed payment reminder notice mailed to parents who owed 
child support. 
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CHILD SUPPORT Franklin County, Ohio

 Payment Reminder Notice, Rounds 1-2 



WORK SUPPORT Los Angeles, California — TANF

66 B E H AV I O R A L I N T E R V E N T I O N S T O A D VA N C E S E L F -S U F F I C I E N C Y ( B I A S)  P R O J E C T

Work Support
 

LOS ANGELES, CALIFORNIA — TANF
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https://www.acf.hhs.gov/opre/resource/framing-the-message-behavioral-economics-to-engage-tanf-recipients


WORK SUPPORT Los Angeles, California — TANF
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Materials included: 

• Gain Frame Appointment Letter 

Behaviorally informed letter mailed to TANF recipients who needed to attend a 
welfare-to-work program reengagement appointment; the gain frame letter high­
lighted the benefits participants might receive by attending the appointment 

• Loss Frame Appointment Letter 

Behaviorally informed letter mailed to TANF recipients who needed to attend 
a welfare-to-work program reengagement appointment; the loss frame letter 
highlighted the losses participants might experience by not the appointment 

• Sticky Notes 

Personalized sticky notes attached to both the gain and loss frame appointment 
letters 
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WORK SUPPORT Los Angeles, California — TANF

Gain Frame Appointment Letter 



WORK SUPPORT Los Angeles, California — TANF
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Loss Frame Appointment Letter 
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WORK SUPPORT Los Angeles, California — TANF

Sticky Notes 



WORK SUPPORT New York, New York — Paycheck Plus
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Work Support
 

NEW YORK, NEW YORK — PAYCHECK PLUS
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https://www.acf.hhs.gov/opre/resource/power-of-prompts-using-behavioral-insights-to-encourage-people-to-participate


WORK SUPPORT New York, New York — Paycheck Plus
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Materials included: 

• Postcard, Round 1 

Behaviorally informed postcard sent to Paycheck Plus participants to encourage 
them to attend an optional meeting about the Paycheck Plus program 

• Notification Letter, Round 2 

Behaviorally informed letter sent to Paycheck Plus participants who did not 
attend the an optional meeting about the Paycheck Plus program in Round 1 to 
encourage them to attend either another meeting, either in-person or by phone 
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WORK SUPPORT New York, New York — Paycheck Plus

Postcard, Round 1
 



WORK SUPPORT New York, New York — Paycheck Plus
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 Notification Letter, Round 2 
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